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The way businesses work with their documents has largely remained the same for years. And it’s impacting productivity.

You will constantly encounter the same issues that slow progress when working with colleagues, whilst being expected to 
achieve more every day, with shorter timescales and increased productivity demands.

Collaboration 

We all know the familiar scenarios…
  Typically, you can’t access folders for security reasons, 
or a document is hard to find because it is categorised 
by its filename or the folder in which it is stored – 
tempers flare. 

Confusion reigns with unmanaged version control 
of documents across your organisation, with the 
document name dictating the version and leading to 
multiple copies – memories are stretched.

Colleagues find real-time collaboration on documents 
slow and painful, as files get ‘locked’ by users whilst 
editing, preventing access to others – patience is 
tested.

When communicating with external contacts, a lot of 
emails with attachments are involved and you find it 
hard protecting content in a mobile enabled world – 
stress levels are raised.

There is a high potential for Duplicate, Redundant, 
Obsolete or Trivial (DROT) content and finding 
information takes time as search functionality is basic 
and slow – productivity is reduced.

Identifying sensitive content like Personally Identifiable 
Information is difficult and enforcing retention policies 
(archiving, deleting, etc) is very difficult – compliance is 
difficult.

But there is a better way…
The Qshare Collaboration solution utilises cloud technology 
hosted by Microsoft and helps solve the issues you encounter 
with network file shares. It offers a range of benefits to 
unblock your business and drive productivity improvements:

•   Private cloud hosted areas specifically for your teams to 
enable them to work effectively together and create their 
own functional and informative collaboration areas

•   Project specific sites for cross-team collaboration to allow 
groups of people to work together across organisational 
boundaries

•   Easier ways to share and control content securely

•   Ability to tag content with the owner, topics, types, 
locations etc.

•   Enforced automatic version control which can be surfaced 
into documents

•   Work on same Word, Excel & PowerPoint documents 
together at the same time

•   Securely share and work on documents and content with 
external 3rd parties

•   Efficient ‘google like’ search to find content regardless of 
where it is stored

A Microsoft cloud hosted solution tailored to your business 
also enables you to:

•   Identify content and documents which contain sensitive 
information such as financial data or Personally 
Identifiable Information

•   Enforce retention policies based on types of content, 
known ‘Patterns’ such as National Insurance numbers or 
Credit Card numbers

•   Protect content to ensure that only the people you want to 
have access to the content can have access. Even if this is 
on a 3rd party device on the other side of the world.



The Circyl team has years of experience solving similar problems for hundreds of businesses, of all 
sizes and complexity across all sectors. We have the skills, imagination and dedication to create 
tailored solutions to help you improve productivity and drive your business forward.  

A Circyl revolution to inspire and 
transform

www.circyl.co.uk

Team working and collaboration

Utilising a repeatable process customised for your 
business, we will create areas that provide the teams 
and departments within your business, a private 
location for them to work together; safely, simply and 

productively.

We also create shared spaces that allow colleagues 
from across teams and departments to work more 
closely together.

Folders and content tagging

To ensure you and your people exploit the new 
environment fully, all documents need to be tagged 
with information relating to their content.

For example, who owns the document? What is the 
topic of the document? How long should we keep it? 
What product does it relate to?

This information can then be used to provide a more 
efficient search experience, create automated content 

retention policies or security rules that protect your 
data beyond your companies’ environment.

However, we understand too much change can hinder 
adoption of new technologies. To help drive adoption, 
we migrate your familiar folder structures and apply 
default tags in the background. Further tags can be 
created once your business is familiar with this new 
way of working.

Migration of relevant information

Implementing a new solution lets you tidy up your old 
documents. Migrating duplicate, redundant, obsolete 
and trivial content offers no benefit to your users and 
only increases the time and costs of searching and 
organising this unnecessary content.

We ensure you can identify documents/information 
that can be archived or deleted, whilst helping you 

re-organise any unmanaged content that has grown 
over time.

Our migration process copies the relevant content to 
its new location in SharePoint, applying any additional 
content tags (where possible) in the process. This will 
happen behind the scenes allowing you to work as 
normal with your current environment.

Adoption support

Change is good, but it often comes with challenges. 
Your business will only realise the true benefits offered 
by a new SharePoint solution if it is well received by all 
your people.

To ease the adoption process, our consultants work 
with your business to deliver the training and support 
you need to ensure the project is a complete success. 

We are here for you and can provide time that can 
be used for changes and enhancements, ad-hoc 
questions and how to use queries.

Whatever it takes to get the bottlenecks in your 
business unblocked and productivity climbing, Circyl 
is on hand at every stage, so please get in touch so we 
can talk more about your business. 
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We recommend our light-weight 5-day Pathfinder 
approach. Unlike proof-of-concept (POC) projects 
which are often throw away, our approach will prove 
that SharePoint is right for you from a technology 
perspective, but will also provide a useable 
solution that will go-live and add business value 
immediately. This includes:

•   Implementation of our standard Team and 
Project Site templates (3 days)

•   Migration of a limited amount of content from 
your file shares (1 day)

•   Provide handover demonstration to users to 
showcase the solution (½ day)

•   Be available to your user community to help with 
adoption, how-to-use queries, and small changes 
to the solution (½ day)

Let’s Get Started


